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Software is often subject to operating problems due to software bugs or incompatibility with the operating
systems or configuration of the PC in which it is installed. Since Easy Scheme is now used by around 700
designers, we appeal to you again to help us improve this product by reporting any problems that occur. But
for this to be of help to us, we need a series of details.

Thank you for your understanding and cooperation.

This is the information we need:

1 — a brief description of the problem encountered, and the steps that led to the crash (e.g., “l copied a
symbol and was pasting it”, or “| was linking symbol X to symbol Y ...”).

2 — the software page displayed at the time of the crash.
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3 — the contents of the log file in the Details window.
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— Unhandled excaption has occumed in your apphcatm i you ciick
e Continue, the apphcation will ignore this emor and attempt to continue.
you chick Quit, the application will close immadiately.

Attempted to read or wiite protected memory. This is often an indication
that other mamory is comupt.
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4 — a copy of the project folder on which you were working, which is in the ....\Easy Scheme ENG\Projects or
....\Easy Scheme ITA\Projects directory. We suggest you always activate the data Autosave option from the
File-Preferences menu.

Preferences I
User Data Path Preferences
Author C.T. ? Open C:\Dati\Easy Scheme ENG\Project E] ?
Company Logo ™ MERL D ? Save C:\Dati"Easy Scheme ENG'\Project E] ?
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Editor Preferences Save project options
Language {en) English Automatically save every 10 & minutes
Dimensions [millimetres ? Alow background save
Cursor mode [Rernain in the selected mode "] ?
[ Grid Visibility 2 30 mode! options
Designation Box Do Foud Reception email B
Symbols' texds e

Prooey server B
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5 — the Easy Scheme version you are using.
N.B. Make sure you are using the latest version published on the Metal Work website.

6 — the version of the PC system, including the type (e.g. 32/64 bit with W7 and over ), and the Service Pack
applied:
Computer (on desktop) >> right button >> Properties.

Visualizza informazioni di base relative al computer

Edizione Windows
Windows 7 Professional
Copyright © 2009 Microsoft Corporation. Tutti i diritti riservati.

Service Pack 1
Ancera pid funzienalitd con una nuova edizione di Windows 7

Sistema
Produttore: Hewlett-Packard
Modello: HP EliteBook 8560w
Classificazione: mlndice prestazioni Windows
Processore;: Intel(R) Core(TM) i7-2630QM CPU @ 2.00GHz 2.00 GHz

Memoria installata (RAM): 4,00 GB

Tipo sistema: Sistema operative a 64 bit

7 — any installation problems encountered and comments.



